
                                             RESUME
 
SURJIT MAHATO  
                                                               
2-68 B-Block,
Gulabphool Anand Rao House,
Satellite city,
Naamvaram -Rajamundary ,
Andhra Pradesh :-533107
Email:-surjitmahato@gmail.com
Phone no :-08247846184
	OBJECTIVE


 
A bright, talented and self-motivated data analyst who has excellent organisational skills, is highly efficient and has a good eye for detail. Has extensive experience of assisting in the development and upgrading of database systems and analytical techniques. Able to play a key role in analysing problems and come up with creative solutions as well as producing methodologies and files for effective data management. A quick learner who can absorb new ideas and can communicate clearly and effectively. 

Now looking for a suitable data analyst position with a ambitious company. 
	ACADEMIC PROFILE


 
1. Intermediate from A.A.E.S(Jamshedpur) 2009, with an aggregate of  60%.

2.  S.S.C. from Saint Johns High School in the year 2007, with an aggregate of  70 %.

	KNOWLEDGE OF SKILLS



· Attention to detail & ability to work in a pressurised time sensitive environment.
· Exposure to MIS/data warehouse applications.
· Checking of supplied data for sense, consistency and accuracy.
· Monitor real-time queue, schedule adherence & attendance
· Root cause analysis of SLA deviations, action plan development and resolution
· Resolve escalated issues and requests from site management
· Produce and analyze daily efficiency reports (representative availability, access level etc.)
· Schedule ADHOC intra-day training requests and update schedules
· Preparation of daily / weekly / monthly MIS / WCR decks ,presentations  and reports as required .
· Responsible for loading, extracting and validation of client data.
· I have worked on dialer tools such as aspect,cms avaya and liveops.
· I have a basic knowledge of IEX and SQL.



	STRENGTHS


 
Sincere, hard work is always promised and highly committed towards the assigned responsibilities.

	ACHIEVEMENTS



I have received the Award for Best WFM Analyst In the month of july’17 from CEO of  MIBPL MR Surrendra Srivastava in Concentrix and i have received best MCA awards in Teleperformance consequently for 6 months.

	EXPERIENCE



I have overall 6years of experience in BPO industry and I was previously working as a WFM Analyst in Teleperformance (Indore).

	PERSONAL PROFILE



 
Name                                         :          SURJIT MAHATO
Father’s Name                           :          SATYOBAN MAHATO      
Date of Birth                             :           01-01-1989
Gender                                       :           Male
Marital Status                            :           Married
Linguistic awareness                 :           English, Hindi & Bengali
Nationality                                 :           Indian
Hobbies                                      :           Playing Cricket & Listening to Music.
 
 
 
	DECLARATION 


 
I hereby declare that all the information furnished above is true to the best of my knowledge and belief.
 
 
Date    :- 
[bookmark: _GoBack]Place   :-                                                                    SURJIT MAHATO    
 
 
 


